June 28, 2004

Douglas R. Failing

District Director

District 7

Department of Transportation

Dear Mr. Failing;
T wish to drop you a quick line to say “Congratulations CALTRANS™!!
It’s been a few years since I drove the Coast Hwy to Pleasant Valley Road to Rice Road

to the 101 and back again. What an improvement! It’s so easy to get on the road to
Santa Monica now. Thank you for the improvement.

Sincerely,
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